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Claims 1-13 are allowed for the reason the prior art does not teach in claimed 
combination, "... a device, responsive to a user request, for recording a requested item 
on a hardcopy medium, wherein for each item requested to be recorded the device 
generates a cover sheet, wherein the cover sheet comprises a hardcopy medium 
having human readable marks identifying the requesting user, the item recorded and 
the knowledge management service associated with the requested item..." 



Claims 14-18 are allowed for the reason the prior art does not teach or suggest in 
claimed combination, "... generating a cover sheet comprising recording human 
readable marks identifying the requesting user, the item recorded and the knowledge 
management service associated with the requested item on a hardcopy medium." 

Claims 19-21 are allowed for the reason the prior art does not teach or suggest in 
claimed combination, "... if the criteria for generating a recommendation is met, 
generating a recommendation of a new item and generating a cover sheet, wherein the 
cover sheet comprises a hardcopy medium having human readable marks identifying 
the requesting user, the requested item ad the recommendation of the new item." 
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Claim 22 is allowed for the reason the prior art does not teach or suggest in claimed 
combination, "... human readable marks comprising a recommendation of a new item, 
wherein the recommendation service, responsive to the initial user request for 
recording an item on a hardcopy medium, stores an implicit rating for the requested 
item, determines whether, based on the implicit rating and the recommendation criteria, 
to generate an item recommendation, and if the criteria for generating a 
recommendation is met, generates a recommendation of the new item; and the 
hardcopy medium further having a region for receiving machine readable, user 
imparted or modifiable marks, wherein, responsive to the region having been read and 
user imparted marks having been found, the recommendation service determines 
whether an explicit rating of a recorded item has been read, and if so the 
recommendation service stores an explicit rating for the recommended item. 

Claim 23 is allowed for the reason the prior art does not teach or suggest in claimed 
combination, "... human readable marks comprising a knowledge management service 
associated with the requested item, wherein the knowledge management service, 
responsive to the initial user request for recording an item on a hardcopy medium, 
stores a record of the user request with an electronic version of the requested item in a 
repository.." 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jerome Grant II whose telephone number is 703-305- 
4391 . The examiner can normally be reached on Mon.-Fri. from 9:00 to 5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kimberly A Williams, can be reached on 703-305-4863. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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